Meet the English patient.
Hospital nurses in England are most likely to find that their typical patient is an older female. She will have been referred by her GP, with whom she is satisfied. Satisfaction with the NHS, however, is likely to reduce during her five-day stay. Even though her expectations are lower in hospital than they are when she is using primary care services, she is less likely to complain. She is more likely to respond negatively to surveys. Even so, she is likely to rate nurses highly.